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Contact us 
 

 
 

 
Main Depot and Office Address: 
 
Sullivan Bus & Coach Ltd 
Deards House  
St Albans Road 
South Mimms Service Area 
Potters Bar 
Hertfordshire 
EN6 3NE 
 
 
Telephone: 01707 646 803 
Fax: 01707 646 804 
Web: www.sullivanbuses.com  

  
TfL Customer Comments  
All customer comments, compliments and complaints for services operated by us on 
behalf of TfL(298,626,628,653,683,688 and Underground/Overground Rail Replacement) 
should in the first instance be made to TfL Customer Services.  
 
By post 
 
TfL Customer Services 
4th Floor 
14 Pier Walk 
London 
SE10 0ES 
 
By phone 
 
0343 222 1234 
 
By Internet/email 
 
www.tfl.gov.uk/contact  

http://www.sullivanbuses.com/
http://www.tfl.gov.uk/contact
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Customer comments on other bus services operated by Sullivan Buses 
 
Customer comments for all other services operated by Sullivan Buses should be 
made direct to: 
 
By post 
 
Sullivan Bus & Coach Ltd 
Deards House  
St Albans Road 
South Mimms Service Area 
Potters Bar 
Hertfordshire 
EN6 3NE 
 
By Phone 
 
01707 646 803 
 
Email 
 
operations@sullivanbuses.com  
 

Other useful contacts 
 
Sullivan Buses Engineering 
Swanland Road 
North Mymms 
Hertfordshire 
AL9 7TS 
 
Telephone: 01707 643 641 
Email: neal@sullivanbuses.com  

 
 
 
Sullivan Buses Accounts 
Deards House  
St Albans Road 
South Mimms Service Area 
Potters Bar 
Hertfordshire 
EN6 3NE 
 
Telephone: 01707 646 803 
Email: accounts@sullivanbuses.com 
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